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Monarch’s 
Most Advanced 
product yet.
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Meet the Monarch Pro Range

F E ATUR E S

People

Max Flow Rate 

Tablet Salt use
per regen (kg) 

Dimensions
H x W x D (mm) 

MINI AQUA PRO

1-4

1-4

0.98 - 1.4

505 x 270 x 485

1,467

MIDI PRO

1-6

1-6

1.19 - 1.7

570 x 270 x 485

2,280

MASTER PRO

1-10

1-10

1.89 - 2.7

725 x 270 x 485

3,420
Daily Capacity

(litres @300ppm) 

Depth shown above 
includes allowance for 
standard Monarch hoses 
(included). If using 

to depth.

for 28mm applications, 
add 25mm to depth.

MOBILE 
APP

WATER USAGE
TRACKING

SALT LEVEL
MONITORING



SALT 
LASER

Our new mobile app gives the homeowner greater 
control and visibility over your Monarch Water 
Softener, all from the convenience of their 
smartphone. You can easily monitor their water 
usage, check the status of your softener, and keep 
track of your salt levels so they always know when 
it’s time to top up.

The Salt Laser is an intelligent salt-level monitoring 
system designed to take the guesswork out of 

maintaining your water softener.

Using precision laser technology, it continuously 
measures the salt level inside the cabinet and tracks 

when levels are running low. Connected to the 
mobile app via WiFi, it gives homeowners real-time 
visibility and instant notifications — helping ensure 

the system always performs at its best.

NEW

NEW
MOBILE APP 



Track your Salt Levels
One of the standout features of the Pro Range 
is its intelligent salt monitoring system. The app 
keeps track of salt levels and sends notifications 
when it's time to refill, removing the need for 
regular manual checks.

Track your water usage
Advanced insights now give you
even more information about your
home and your usage. The Monarch Pro app 
allows homeowners to monitor household water 
consumption directly from their smartphone. 
This provides valuable insight into daily usage 
patterns and can help identify unusual spikes 
that may indicate waste or leaks.

Protect
your future

You can submit your warranty
on the app, making this crucial
step simplier, and quicker!

*7-year parts warranty is subject to an annual service by Monarch Water.

*



Loved by 
installers:

Loved by 
customers:

A proprietary, intelligent technology 
used in Monarch Water 
high-efficiency (HE) softeners that 
reduces salt, water, and energy  
consumption by up to 46%. 

It works by monitoring water usage 
patterns and regenerating only 
when necessary, offering higher 
capacity and efficiency than 
conventional softeners



Excellent aftercare service

REMOTE 
DIAGNOSTICS

Our remote diagnostics service allows us to 
monitor the status of the Monarch Water 
Softener directly from our headquarters. 

By having access to key system information, 
we can diagnose problems faster and  arrange 
service appointments more efficiently. In many 
cases, this helps us prepare the right parts and 
expertise in advance, reducing downtime and 

getting our system back to optimal 
performance sooner.

Investing in a Monarch Pro Range water softener means gaining access to 
one of the UK's largest and most experienced water softener service 
networks. 

Our nationwide team of trained engineers and call team support customers 
with installation, servicing, repairs and ongoing maintenance, helping to 
maximise system performance and longevity. 

Whether you need technical advice, scheduled maintenance or rapid support, 
our dedicated service team is on hand to provide expert assistance. With 
comprehensive UK coverage and a reputation for outstanding customer care, 
we help ensure your water softener continues to deliver reliable protection 
against hard water and limescale for years to com

Rated
Excellent

on Trustpilot

4.9



Mrs P

Great service!

Called to book a visit to a 
unit in a house I had just 
bought. The engineer arrived 
on the day booked at the 
time arranged. Very helpful 
and checked everything, did 
the service and showed me 
what to do going forward. 
Very happy. 

Sue J

A very professional job

The engineer turned up 
promptly. He answered any 
questions I had and 
explained the service 
process. He was very 
professional and I was happy 
with the work completed.

Peter K

Brilliant Engineers!

Richard Lawrence was 
brilliant! Spent the time to 
explain how the softener 
works. Service was done 
promptly, and the water was 
checked to confirm that the 
softener is performing 
correctly. Great work - 
Thank you!

Real people, real experiences

Danny Walters | Keanu Taylor, Eastenders

“I’ve had a Monarch softener for a few 
years now – it’s a great unit and has made 

a huge difference in our home.”

We’re here
 to help

If you need more info or advice, contact our 
customer care team by phone or via our website.

01986 784759 monarchwater.co.uk



TH E  F U TUR E
I S  H E R E

Always running out of salt?
Sorted.

Wanting better service support?
Sorted.

Need to keep an eye on your water usage?
Sorted.

sales@monarchwater.co.uk
+44 (0) 1986 784 759 


